
 
 

 
 

 

 

BNET Standard Terms & Conditions for Purchase of Goods & Services 
 

A. Definitions 

The following words have these meanings: “AWB” means Air Way Bill used in air freight industry; “BoL” means Bill of 

Lading used in sea freight industry; “COO” means Certificate of Origin; "Conditions" means these terms and 

conditions; “TCN” means Truck Consignment Note used in road freight industry; “PoD” means Proof of Delivery; 

"VAT" means the value added tax chargeable under the Law in the Kingdom of Bahrain; "Intellectual Property Rights" 

means any copyright, trademark, business name, design, patent, circuit layout or other similar proprietary rights, 

irrespective of whether or not such rights are registered; "Items" means all goods, services or other items or things 

ordered by BNET and specified in the Order; "Order" means BNET’s official purchase order to which these 

Conditions apply, whether delivered by hand, mail, facsimile or electronic means; "BNET" means BNET B.S.C. (c) 

including all successors and assigns;  “You” and “Your” means the Supplier or supplier to whom the Order is issued 

and includes its employees, agents and sub-contractors, and including all successors and assigns; “Effective Date” 

shall mean the date of which the Order is accepted in accordance with the Conditions and shall be in full force and 

effect until full delivery of the Items; “Excusable Delay” means at any time BNET requests to shorten a delivery date 

quoted by Supplier and any delay in making or accepting deliveries or performance which results without fault or 

negligence on the part of the party involved and which is due to causes or events beyond its reasonable control, such 

as acts of God,  or of a public enemy that causes materials or component supply delays, any preference, priority or 

allocation order issued by government or any other acts of government, fires, floods, epidemics, quarantine 

restrictions, freight embargoes, unusually severe weather, explosions, riots, war (whether declared or not), terrorism, 

acts of the other party and delays of a subcontractor or supplier due to such causes. The term “excusable delay” 

shall not, however, mean or include any delay arising from or as a result of: (i) Supplier’s financial difficulties; (ii) a 

change in cost or availability of materials or components based on market conditions or supplier actions affecting 

Supplier or any of its subcontractors or suppliers. “Event of Default” an event of default occurs under this Order if: (a) 

You are in material breach of any provisions of this Order, including the negligent or fraudulent performance or non-

performance of Your obligations, and You fail to remedy such material breach (where it is capable of being remedied) 

within ten (10) Working Days of notice from BNET specifying such material breach; (b) a material change occurs in 

the financial condition or in the whole or a major part of the operations of Your business, which has had or could 

reasonably be expected to have a materially adverse effect on Your ability to perform Your obligations to BNET; (c) 

any warranty, representation or undertaking given by You to BNET is incorrect when made or deemed to be 

repeated; (d) an external administrator such as a bankruptcy trustee, receiver, manager, liquidator, provisional 

liquidator or administrator is appointed in respect of Your business for the whole or any part of its undertaking, 

property or assets or a statutory authority is appointed under legislation to investigate or manage any part of the 

affairs of Your business; (e) a ground for winding up of Your business arises or a resolution is passed for the winding 

up of Your business; and (f)You cease or threaten to cease to carry on Your business or the material part of Your 

business. “Statement of Work” or “SOW” a document either appended to any Agreement executed with regard to an 

Order or executed between BNET and the Supplier which defines the entire scope of work for the Supplier (i.e. 

Services and/or Items). SAP Ariba Network” means the electronic network maintained by SAP for the benefit of 

BNET to facilitate the entering into agreements and Purchase Orders between You and BNET with respect to 

transactions. See https://www.ariba.com/ariba-network for further information. 

 

B. General Terms 
 

1-Applicability: 

Where relevant, terms and conditions related to Services will apply, and terms and conditions related to Goods 

(Items) will apply. General clauses will apply to all Goods and/or Services included in the Order. 

 

2-Acceptance:  

The earliest to occur of the following acts by You (as defined herein) shall constitute acceptance of these terms 

(“Terms”) : (i) Your confirmation purchase order from BNET in the form of an email or though the SAP Ariba Network, 

(ii) delivery of any goods ordered to BNET, (iii) Your commencement of performance of services for BNET; or (iv) 

Your acceptance of payment from BNET for any goods or services. 

 



 
 

 
 

 

 

3-Order Number: 

The Order number must be quoted in full on all correspondence. This includes but not limited to the below: 

Shipment Invoice 

Packing List 

AWB or BoL or TCN 

 

4-Quantity: 

The quantity shall be as stated on the Order. No quantity over and above that stated on the Order will be paid for 

without prior written consent from BNET. The original Order may include free-of-charge/zero-cost Item(s) based on 

the Supplier’s invoice. BNET’s approval of the invoice constitutes an acceptance that these additional Item(s) will be 

received free-of-charge and will be available for BNET operations. No future claims by the Supplier will be acceptable 

for these free-of-charge Item(s). Any unauthorized and unacceptable excess items will be liable to rejection and shall 

be returned at the Supplier's own risk and expense. Unless otherwise expressly stated in this Order, prices include 

customs duties and expenses, tariffs and VAT applicable to the manufacture, sale or provision the Items and/or 

Services as they are delivered to BNET. 

 

5-Progress: 

BNET may make regular queries with regards to the progress of the Order. Such queries must be answered promptly 

and accurately. Without prejudice to BNET’s rights in Section 6 below and where the progress is not in line with the 

agreed Order delivery dates between both parties (i.e. is not an Excusable Delay), the Supplier must notify the BNET 

Procurement team immediately of such delay to undertake one of the following actions:  

Amend the Order to reflect the updated progress of the delivery without incurring any additional charges on BNET; or 

Cancel the Order in line with BNET’s rights in Section 6. 

 

6-Delivery: 

The delivery date shall be as stated on the Order unless otherwise agreed in writing by BNET. (a) Other than by 

reason of an Excusable Delay, if after accepting this Order pursuant to Section 2, Supplier fails or refuses to proceed 

with this Order or fails to deliver the Items within the delivery date(s) and time(s) specified in this Order, BNET may, 

without liability to Supplier and without limiting or affecting BNET’s other rights or remedies available hereunder or at 

law: (i) cancel the full purchase Order; (ii) cancel the remaining balance of the purchase Order; or (iii) direct the 

purchase Order shipment to expedite the delivery and/or incur premium freight or special transportation costs, and 

Supplier shall pay, upon demand, all excess costs incurred thereby, including additional handling charges and other 

expenses (whether related or not) resulting therefrom; provided that if such costs exceed 30% of the Order (the 

“Threshold Costs”), Supplier shall only be liable for the Threshold Costs as well as any reasonable expenses that 

exceed 30%. Should dispatch be delayed by any cause beyond the Supplier's control and BNET accepts the 

Excusable Delay, a reasonable extension of the time for delivery shall be granted.  

Supplier shall use reasonable efforts to mitigate any adverse effects or costs to BNET due to any actual or potential 

delay, including: (i) the implementation of a production and/or performance contingency plan; and (ii) upon BNET’s 

express written authorization and Order that has been accepted by Supplier, increasing Supplier’s inventory of 

finished Items to a level sufficient to sustain deliveries during such delay; and (iii) redirect the shipment on short 

notice through faster shipping modes to meet the agreed delivery date.  

Whenever any actual or reasonably certain or significant potential delay threatens to delay deliveries or Supplier’s 

performance under this Order, Supplier shall immediately give written notice thereof to BNET. Such notice shall 

include all relevant information with respect to such delay, including the anticipated duration and impact of such delay 

if known. 

Unless otherwise expressly stated in this Order, Supplier shall not charge BNET for shipment preparation, labeling, 

packing, boxing, crating or shipping. Supplier shall promptly notify BNET in writing if unable to deliver and/or perform 

in the quantities and on the delivery dates and times agreed upon with BNET. If the delivery of the agreed items as 

per the Order is to the agreed location based on PoD, the Supplier is responsible to replace and/or supply at its own 

cost any missing items as stated in the PoD where such mismatch is a direct result of the Supplier's actions. The 

Supplier also takes the responsibility and action for any mismatch between the PoD and contents of the delivery as 

per BNET’s terms of the Order. 

 



 
 

 
 

 

 

7-Liquidated Damages:  

Following on from Clause 5 of these Conditions, should the Supplier fail to deliver the goods/Services within a period 

of fifteen (15) days from the agreed delivery date due to a delay that does not constitute an Excusable Delay, then 

BNET reserves the right to claim from the Supplier liquidated damages. The amount of the liquidated damages shall 

be determined by BNET, however, the amount of the liquidated damages shall not exceed 20% of the total Order 

value. 

 

Liquidated damages will be deducted from any invoiced amount to the Supplier when payment is made pursuant to 

Clause 9 below. 

 

8-Quality of Goods: 

At the time of delivery, all Items shall be of good quality and free from any defects, and shall be in accordance with 

the agreed specifications stated in the Order, as well as at all times be subject to inspection by BNET, but neither 

BNET’s inspection, nor failure to inspect, shall relieve the Supplier of any obligation hereunder. Items of incorrect 

specifications or of inferior quality may be returned at the Supplier's risk and expense. In the event of defects or poor 

quality Items, the Supplier is liable to arrange the reverse logistics practice within three days from the date of 

receiving BNET’s request and pay for all the related charges. BNET reserves the right to claim from the Supplier 

liquidated damages under Section 7 for failure to collect the materials within the agreed time frame, as this 

constitutes a delay.  

 

 Items shall only be considered accepted after they have been inspected by relevant BNET engineers to meet the 

satisfactory quality and not against signature of delivery notes.  In the case where a Supplier provides additional 

quantities of Item(s) for free without recording these additional Item(s) in the respective Order, such Item(s) will not 

be accepted by BNET until the Supplier provides BNET’s procurement team with a revised Order for approval.   

 

9-Sub-Contracting: 

The Supplier shall not give, bargain, sell, assign, sublet, or otherwise dispose of the order or any part thereof without 

prior written consent from BNET. 

 

10-Payment: 

Payment shall be made in accordance with the payment terms stated on the Order. BNET shall settle the Supplier's 

invoice within a period of 90 days or as noted in the Purchase Order from the date of goods collection based on 

accepted POD or goods receipt based on accepted Delivery Note along with the Supplier's accepted invoice. The 

payment will be settled as per the settlement terms stated on the Order.  

 

11-Payment Invoice: 

Original payment invoice must be sent separately by mail addressed for the attention of BNET’s Accounts Payable 

together with the signed delivery note or PoD. The same documents shall be sent by email to the same department 

for reference. The invoices and documents which are subject to a purchase order must include BNET’s purchase 

order number.  The invoice must be detailed in accordance with BNET's purchase order and should match the 

description of the purchase order lines. Invoices submitted in any other different format will not be processed and will 

be returned to the Supplier for amendment. BNET will not be held responsible for any delays in processing the 

invoice as a result of the Supplier's non-compliance with the invoicing instructions stated above. The tax invoices 

from all VAT registered suppliers in Bahrain must fully comply with the provisions of the VAT regulation related to 

vendor invoices in Bahrain. Any instance of a vendor invoice which is not in conformity with the provisions of VAT 

regulation will not be accepted for processing by BNET’s Payables team. 

 

12-Price Warranties and Competitiveness: 

Supplier represents and warrants that the prices for the Goods and/or Services are, and shall remain, no less 

favorable to BNET than the prices currently extended to any other customer of Supplier for the same or substantially 

similar goods or services in the same or substantially similar quantities and delivery requirements. If Supplier reduces 

the prices of such same or substantially similar goods or services and quantities and delivery requirements during the 

term of this Order, Supplier shall reduce the prices of the Goods and/or Services correspondingly. 



 
 

 
 

 

 

Except as otherwise expressly stated in this Order, Supplier represents and warrants that the prices for the Items are 

complete, and that no surcharges, premiums or other additional charges of any type shall be added, without BNET’s 

prior written consent. Supplier expressly assumes the risk, but if such event results in an additional cost to Supplier in 

excess of 25% of the price of an Order may terminate the Order, in any event or cause (whether or not foreseen) 

affecting such prices, including any foreign exchange rate changes, increases in raw materials costs, inflation, 

increases in labor, MRO (maintenance, repair and operations), utilities and other manufacturing costs, etc. 

Supplier shall ensure that the Items shall remain competitive, in terms of price, quality, delivery, performance and 

service, with substantially similar goods, volumes and services provided by Supplier to 3rd parties. 

 

13-Corrospondence: 

All correspondence is to be addressed to BNET as stated in the Order or the delivery expeditor. 

 

14-Advertising: 

The Supplier shall not, without prior written consent of BNET, advertise or announce, or allow to be advertised or 

announced, that goods/Services have been supplied to BNET in pursuance of this order. 

 

15-VAT: 

All charges are inclusive of any applicable taxes, including but not limited to VAT, corporate income tax and other 

taxes that may be imposed by any public or governmental authority in respect of this Agreement. Either Party will 

bear their respective taxes liability, if any, applicable in their country. In the event that a tax treaty applies between 

the countries of both parties and it provides for tax to be withheld in BNET’s country (Kingdom of Bahrain) on the 

payment due to the Contractor in respect of this Agreement, BNET shall withhold or deduct such tax from the 

payments due to the Contractors at the minimum possible level provided such tax to be actually paid by BNET to the 

appropriate authorities in Bahrain. In such a case, BNET will provide the Supplier with the official receipt, tax 

certificate and/or the valid proof of payment as per the respective local laws. 

 

16-Changes: 

(a) BNET reserves the right through its procurement department and upon Supplier’s pre-approval, to make changes, 

or to require Supplier to make changes, to the drawings, specifications and other provisions of this Order, as well as 

any subcontractors or suppliers used or intended to be used by Supplier. If any such change results in the description 

of the Item (i.e. specifications or material model) or an increase or a decrease in the cost of, or the time required for 

manufacturing or delivering the Items, an equitable adjustment may be made in the description, price or delivery 

schedule, or both, and this Order shall, subject to the agreement of BNET and Supplier, be modified in writing 

accordingly. No claim under this Section 17 shall be asserted by Supplier after ninety (90) days following the 

notification of the change by BNET. 

(b) Supplier shall not, without BNET’s procurement prior written authorization, make any changes to specifications, 

designs, drawings, materials, part numbers (or other types of identification), processes, procedures or the location of 

the facilities used by Supplier for the performance of its obligations under this Order. 

 

17-Liability and Indemnity: 

The Supplier shall be liable to BNET for: a) for all damages and losses accrued directly as a consequence of any 

Event of Default; b) for any losses, damages, costs and reasonable expenses that has occurred as a direct 

consequence of the Supplier’s breach; and c) any obligations, warranties, representations and undertakings; d) for all 

claims up to three (3) times the value of the Purchase Order. 

 

18-The Supplier’s Staff: 

The Supplier shall ensure that each of the Staff: a) has all the skills, experience, qualifications and knowledge 

requisite to carry out the tasks allocated to them; b) maintains a professional standard of dress, carries appropriate 

identification, and behaves in a professional manner when on BNET’s premises; c) is subject to appropriate security 

background checks; d) it maintains an up to date record of all Staff, including their title, role and location; and e) must 

comply with all of BNET’s Policies including those that apply to persons who are allowed access to the applicable 

BNET’s Premises. 

 



 
 

 
 

 

 

19-Termination 

BNET may, by notice, and at any time up to the Delivery Date, cancel its commitments stated on the Order. BNET 

shall reimburse the Supplier for all irrecoverable costs incurred, or unavoidably committed, up to the point of 

cancellation. “Costs” for this purpose means the direct costs to the Supplier’s Performance, to an aggregate amount 

not exceeding 80% of the purchase price for the cancelled commitment. BNET will be entitled to the benefit of the 

part-finished deliverables in question. 

 

C. Additional Terms for Overseas Orders 

 

20-Method of Delivery: 

Unless otherwise agreed deliveries shall be by the mode of transport stated on the purchase Order. 

21-Agency Fees: 

In case the Supplier is responsible for the clearance and delivery in Bahrain, any agency fees due to local agents in 

the Kingdom of Bahrain must be paid by the Supplier in advance of the goods being delivered. The Supplier may be 

held responsible for any demurrage caused by local agents delaying clearance of the goods. In case BNET is 

responsible for the clearance and delivery in Bahrain, the Supplier will be liable for any charges that arise due to its 

negligence or non-compliance to the process and regulations required during the clearance process in Bahrain.  

22-Shipping Invoices: 

Two certified copies of invoices/packing lists are necessary to accompany each shipment. Certified Invoices must 

state: 

We certify these goods to be of....................... origin (country of origin) 

We certify these goods were manufactured by (name of manufacturer) 

The BNET order number. 

Full description of goods, quantities, and prices in accordance with the delivery terms. 

Number of packages, net and gross weight in kilos and measurement in, meters of each package against respective 

package numbers. 

Supplier stamp and signature on each copy of the invoice/packing list 

23-Shipping Documents: 

Bahrain Customs Authority requires the following documents: 

Two certified invoices as in clause 3, above. 

Two original and two copies of a bill of lading (sea freight shipments only). 

Airway bill (Airfreight shipments only). 

Two Certified COO 

Note: If the order is on FCA, FOB, FAS or EX WORKS basis for shipment through BNET’s freight agent, the 

documents required in this clause (with the exception of the Invoices/Packing Lists) will be provided by the freight 

agent direct to BNET, otherwise they should be provided by the Supplier as soft and hard copies communicated to 

BNET’s logistic department before the shipment arrival. 

 



 
 

 
 

 

 

24-Parcel Post: 

Documents are not required to be legalized, and no certificate of origin is required if the total amount of the order is 

less than 100.00 US$ or its equivalent in Bahraini Dinars, however two certified invoices (as stated in clause 4 should 

accompany the goods.  

25-Delay of Documents: 

The Supplier will be held responsible for demurrage charges at sea port or storage charges at airport if the necessary 

documents are not provided in due time for clearance. 

26-Consignment of Goods: 

All goods are to consigned directly to BNET and not through local agents or bank unless otherwise mentioned in the 

order 

27-Packing and Marking: 

All packages are to be marked and consigned BNET - BAHRAIN and with the order number, package number and 

weight/volume. All packages must be adequately packed for the specified mode of delivery. The Supplier may be 

held responsible for any damage incurred due to bad or insufficient packing. The packing details must be in line with 

BNET’s Order line Item(s)s to avoid confusion and delays during the receiving process. 

28-Law of Bahrain: 

The Supplier shall comply in all respects with the requirements of the laws of the Kingdom of Bahrain, particularly 

relating to the supply of goods from blacklisted companies, which may not be imported into the Kingdom of Bahrain 

and which must not be supplied. 

29-Amendments: 

BNET reserves the right to amend the Terms and Conditions of purchase herein contained at any time with ten (10) 

days’ notice to the supplier in such manner as BNET deems proper. 

30-Incoterms: 

All the Incoterms used in the purchase order will be interpreted as per the incoterms 2020® rules published by the 
International Chamber of Commerce. 

D. Additional Terms Applicable for Service Orders 

31-Supplier Personnel: 

Supplier shall, with respect to its personnel: (a) submit to BNET a list of the Supplier’s personnel involved in the 

provision of the Service(s) under this Order (“Project Personnel”), including and any and all key persons therein (e.g. 

key account manager, account manager, project manager/director and technical manager/director) (“Key Persons”) 

and present it for BNETs approval, such approval not to be unreasonably delayed or withheld; b) may not, without 

BNET's prior approval, change the Project Personnel or replace any Key Persons in such Project Personnel (such 

approval not to be unreasonably delayed or withheld) for the period during which such Key Persons is designated as 

a Key Person in a Statement of Work as pre-approved by BNET in section 31(A), and duly recorded in the Order 

and/or SOW;(c) replace any Project Personnel within 15 (fifteen) calendar days of any reasonable request to do so 

by BNET with reasonable justification; and (d) provide the full curriculum vitae in respect of any Personnel involved in 

the performance of the Services. 

32- Key Persons: 

Supplier shall with respect to Key Persons: (a) engage, on a full time basis, those people in the Key Positions 

specified in the Order or SOW, for the period such personnel are in Supplier's discretion (acting reasonably, having 

regard to its obligations under the Order or SOW) necessary to perform its obligations under the relevant Order or 

SOW on a full time basis. As soon as any of such personnel is/are no longer engaged by Supplier under a Order or 

SOW on a full time basis they shall no longer be deemed to be Key Person under this Agreement; (b)properly 

manage the allocation of holidays or any other planned absence of Key Persons to ensure that at all times there is 

adequate resourcing;(c) not remove any Key Person without the prior written approval of BNET unless that person is 

deceased, falls ill, ceases to be employed by Supplier or chooses to be re-located outside the Kingdom of Bahrain in 

which case that person must be replaced, at the cost of Supplier, with a person of at least equivalent ability, expertise 



 
 

 
 

 

 

and experience who is approved by BNET; (d) if any Key Person is replaced by Supplier, ensure that the person is 

replaced by a person of suitable ability, expertise and appropriate experience, with any such changeover handled to 

ensure continuity; (e)replace any Key Person within fifteen days of any reasonable request to do so by BNET; (f) 

ensure that Key Person signs a confidentiality agreement with Supplier in a form no less onerous than the 

confidentiality obligations under this Agreement; (g)ensure that the Key Personnel is assigned to perform the 

services for during Term of the Order, or such other time as agreed between the Parties in the Order or the SOW; (h) 

ensure that the Key Person fulfils the relevant roles, functions or tasks assigned under the Order or the SOW except 

to the extent that an individual is unavailable or unable to due to circumstances beyond the reasonable control of the 

Supplier (including resignation, illness, death and bereavement) ("Extenuating Circumstances"); (i) ensure that If any 

Key Person is unavailable as a result of Extenuating Circumstances and to ensure the continuity and quality of the 

Services, the Supplier must promptly: i) advise the BNET of any Extenuating Circumstances; and ii) provide a 

suitable replacement or substitute during the period of unavailability that has at least the same or better status, skills, 

qualifications, expertise and experience as the Key Person to be replaced provided always that the Supplier will 

comply with its obligations the Order and the SOW; and (k)given the importance to the BNET of maintaining the 

continuity of Key Person, Supplier shall: i)take all reasonable steps to retain the services of the Key Personnel; and 

ii)liaise with the BNET prior to the approval of any annual leave or other planned absences. 

33-Direction: 

The Supplier Personnel shall at all times remain under the direction of the Supplier, although the Supplier recognizes 

that the Services may require the Supplier Personnel to perform work in relation to an activities managed by BNET, 

and in this event BNET shall be responsible for the direction and management of such activity as indicated in the 

Order or the SOW.  

34- Inspection: 

BNET may inspect and examine the manner in which the Supplier performs the Services during normal business 

hours upon reasonable notice to the Supplier. If BNET informs the Supplier in writing that BNET reasonably believes 

that any part of the Service(s) does not meet the requirements of the Agreement or differs in any way from the 

requirements specified to the Supplier by BNET as per the Order and the SOW, and due to any reason other than as 

a result of a default by BNET, the Supplier shall, at its own expense, re-schedule and carry out the Services in 

accordance with the requirements of the Agreement within such reasonable time as may be specified by BNET. 

35 – Work Day: 

Unless otherwise agreed in the Order or the SOW, the standard Working Day is any period of eight hours between 

8:00 AM and 6:00 PM, excluding Friday and Saturday and public holidays in the Kingdom of Bahrain. 

 


